
58kHz ACOUSTO-MAGNETIC TECHNOLOGY (AM)

AM TRX EAS SYSTEM
SECURING MERCHANDISE IN MORE THAN 100.000 SHOPS

PRODUCT FEATURES

ź Network connection, remote tuning and management
ź Buzzer and RGB alarm lights
ź MQTT and REST API accessible
ź Advanced SW features (tag-too-close, adaptive sensitivity 

adjustment, etc.)
ź People counting and alarm validation
ź Build-in jamming detection
ź Transparent or solid version available
ź Silver or black colors available
ź Optional foil bag and/or permanent magnet detection
ź Different alarm types settings (incoming, outgoing, etc.)
ź The system can be set to the energy-saving mode, using a 

system enable key or programmed schedule, outside store 
opening hours.

ź Easy to use ShopMonitor Lite Dashboard for alarm event 
management

 

AVAILABLE ACCESSORIES

ź AM deactivator
ź ShopMonitor Lite Dashboard
ź Bumper

COMPATIBILITY
ź   AM 58 kHz tags, labels and accessories
  

Callidus CPP+ 380 AM TRX EAS system

MECHANICAL

Width
Height
Thickness
Base depth
Weight 

ELECTRICAL

Power requirement 

Operating frequency
Alarm mode

DETECTION DISTANCE 
(for DR labels)

ENVIRONMENTAL

Ambient temperature
Relative humidity

PRODUCT ORDER CODES

CPP+ 380 AM TRX
   with EU UL PSU
   with US UL PSU
   with UK UL PSU

CPP+ 380 bumper

System licenses

38.2 cm (15 in)
168 cm (66.1 in)
5.5 cm (2.2 in)
9.5 cm (3.7 in)
8.5 kg

115V/60Hz or 230V/50Hz, 
40W max, 5W standby
58 kHz
Buzzer/RGB alarm indicator

up to 110 cm (3.61 ft) - each side 
up to 244 cm (8.01 ft) -  TRX-TRX aisle
up to 228 cm (7.48 ft) - TRX-RX aisle

0–35°C (equipment for normal indoor use)
0–90% (non-condensing)

 
18-501.TPABC-EU
18-501.TPABC-US
18-501.TPABC-UK

19-061.38

see AM TRX licenses brochure
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